AT «lOHEKC BAHK»
BYyN. BacunbkiBebka, 6ya. 14, M. Kuis, 03040, YkpaiHa

Niuensina HBY N°56 Big 28 »oBTHs 2011 p. U nex Ba n k

0800311133 | www.unexbank.ua

I. TMonepep)XeHHsA KnieHTaM — i3MYHUM 0cob6aM Npu KOPUCTYBaHHI

nocnyroo

e KnieHT noBepTae cyMmy KpeauTy, KOMICilI Ta MNPOLEHTN 3@ KOPUCTYBaAHHA KpeauToMm
BigNoBiAHO A0 ymMoB [loroBopy npo HajaHHA cnoxuB4yoro kpeguty AT «HOHEKC BAHK» gns
disnyHMx ocié Ta BUMOr 3aKOHOAABCTBA YKpaiHu.

e baHKy 3a60pOHSiIETbCA BUMaraT Big KnieHta npua6aHHsa 6yab-akux nocnyr Big baHky abo
CrnopigHeHOoT YM NoB'A3aHOi 3 HUM 0CO6U SIK 060B'A3KOBY YMOBY HafiaHHS LMX nocnyr (KpiM HafaHHS
nakeTa 6aHKiBCbKMX MOCAYT).

e baHKk He Mae npaBa BHOCUTM 3MiHM [0 yKnageHux 3 KrieHTamMu [oroBopis B
OLHOCTOPOHHLOMY NOPSAAKY 6€3 060B'A3KOBOro NOBIAOMIIEHHA Ta 3roam KnieHTa BignoBigHO Ao
ymoB [loroBopy Ta YWHHOIo 3aKOHOAaBCcTBa YKpaiHu .

e KnieHT MOXXe BiAMOBUTUCSA Bif, OTPUMAHHSA peKnaMHUX MaTepianiB 3a JONOMOIoto KaHanis
ANCTaHUIMHOro eNeKTPOHHOro 06CyroByBaHHS.

e KnieHT Mmae npaBo BiaMmoBuTucA Big [Jorosopy npo HagaHHA kpeauty AT «lOHEKC BAHK»
Ans GisnyHux ocié npoTsaromM 14 kaneHgapHUX AHIB 3 AHA yKnageHHs 3rigHo n.3.2.43.30. My6niyHa
npono3uuia AT «lOHEKC BAHK» Ha odopmneHHa [oroBopy npo KoMMjekcHe 6aHKiBCbKe
o6cnyroByBaHHs (isnYHUX oci6 (B pasi BiAMOBM Bif, TaKOro AOroBOPY KIEHT NPOTAroM 7 AHIB 3
AaTu NOAAHHS MMCbMOBOIO MOBIAOMJIEHHA MPO BiAMOBY Bif AOroBOpYy 3060B A3aHWUIA NOBEPHYTU
BaHKy rpoLoBi KOWTW, OTPUMaHI BigNoBigHO A0 LbOro JOroBOpY, i CNNaTUTKU BiACOTKU/KOMICIT 3a
nepiog 3 AHSA OTPUMaAHHSA KOLWTIB A0 AHS IX NOBEPHEHHSA 3@ CTaBKOIO, BCTAHOB/IEHOKO JOMOBOPOM i
Tapudamu, Ta BUMHSAE iHLWI Aii, nepeabaveHi 3aKkoHOM YKpaiHu «Mpo CNOXUBYE KpeanTyBaHHA» abo
My6niyHa nponosuuisa AT «lOHEKC BAHK» Ha odopmneHHsa [JoroBopy npo KOMMNAeKcHe 6aHKiBCbKe
o6cnyroByBaHHS i3anyHUX OCib.

e KnieHT Mae npaBo 3AiicHIOBaTU B BYAb-IKMI Yac NOBHICTIO abo YaCcTKOBO AOCTPOKOBE
noraweHHa 3a KpeguTHoto niHieo / OBepapadToM, B TOMY YMUCAi LWAAXOM 36iNblUEHHA CyMuU
nepioguyHUX NnaTexis.

e JlocTpOKOBO, 4acTKoBO ab0 B MOBHOMY 06CA3i BUKOHATM CBOI 3060B'A3aHHA 3a
[orosopom 6e3 cnnatu baHky goaaTtkoBux nnart.

e [1pyn opopMneHHi KpeauTHOro nimity/nimity osepapadTty baHkom KnieHTy BiaKpMBaeTbCA
MOTOYHWMIA paxyHOK 3 BUKOPUCTAHHAM MNNATXKHOI KapTKM Ha yMoBax TapudHOro nnaHy 3a
[OroBOPOM.

e KnieHT Mae npaBo Ha BigMoBY Bif, [lJoroBopy Npo HagaHHA GiHaHCOBMX NOCAYr B NOPSAKY
Ta Ha YMOBaXx, BUSHaYEHUX:

1) 3aKOHOAABCTBOM, 30KPEMA, LLOJO CMOXUBYOrO KPpeAUTYBaHHS;
2) 3akoHOM YKpaiHu «[1po CroXunBYe KpeauTyBaHHS»;

3) OoroBopoMm yknageHuM Mix AT «lOHEKC BAHK» Ta knieHTOM).
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Il. Moxxnuei Hacnigku B pa3i HeBMKOHaHHA KnieHToM 3060B'A3aHDb 3a

LOrOBOPOM

e Y pasi NopyLleHHs TEPMIHIB NoraweHHs 3a6oproBaHoCTi 3a KpeaAnTHO niHieto baHk mae
npaBo HapaxoByBaTW (3acTocoByBaTW) LWTpadHi caHKUil y po3Mipi, ¥ CTPOKM Ta MNOPSAKY,
BU3HayeHunx [ybniyHoto npono3uuieto AT «lOHEKC BAHK» Ha odopmneHHs [doroBopy npo
KoMnneKcHe 6aHKiBCbKe 06¢cnyroByBaHHA disnyHmnx ocié Ta Tapudamm, a TakoX 34iINCHIOBATM iHLWI
Aii, nepen6ayeHi [loroBopom.

e LlTpad 3a nopyweHHA TepMiHy onsiaTu 060B A3KOBOrO LLLOMICAYHOrO MjaTexy 3a KOXXeH
(dakT npocTpoyeHHs nnaTtexy B po3Mipi 0,1% MiHiMym 200 rpH. 3a KOXXHe MOPYLLEHHS, AKLLO iHLwe
He nepeab6ayeHO 3aKOHOL4ABCTBOM.

e 3a HeBMKOHaHHA ab0 HeHanexHe BUKOHaHHA 3060B A3aHb CTOpoHamu 3a [OroBOpoMm
CTOpOHM HecyTb BignoBifanbHICTb BiAMOBIAHO [0 YAHHOIO 3aKOHOZaBCTBa YKpaiHu.

e Y pasi HeCcBOEYaCHOro MOBEpPHeHHA  KpeauTy/oBepgpadTy Ta/abo cnnatu
BiICOTKIB/KOMiICiM 3a KopucTyBaHHA Kpegutom/OBepapadptom baHK Mae npaBo BuMaratu
AOCTPOKOBOro noratleHHs Big KnieHta Kpeguty/OBepapadTy Ta cnnaTu BigCOTKiB/KOMiIcCi Ta/abo
(y pasi BUHMKHEHHS) CyMU HecaHKLiOHOBaHOro oBepapadTy Ta Ma€e NpaBo Ha AOrOBipHE CMUCAHHS
KOLWTIB 3 YCiX paxyHKiB KJlieHTa B po3Mipax, HeobXiAHUX ANA MnoralleHHs Takoi 3aboproBaHOCTI
BignoBigHO fo ymoB [My6niyHoi npono3auuii AT «lOHEKC BAHK» Ha odopmneHHs [loroBopy npo
KoMnMeKcHe 6aHKiBCbKe 06CyroByBaHHA PisMYHUX OCI6.

e 3a nopyLueHHsA TePMiHiB MOBEPHEHHA KpeauTy Ta/abo Komicil 3a o6cnyroByBaHHsA Ta/abo
BiICOTKIB i/ab0 Komicin Mo3nyanbHUK cnnadyye baHky AoAaTKOBO A0 BCTaHOBNEHOI 3a KpeguTom
NMPOLIEHTHOI CTaBKM MEHIO 3 pO3paxyHKy MOABINHOI 061ikoBOI cTaBku HBY Big cymu 3asHayeHor
npocTpoyeHoi 3a6oprosaHocTi (cymu KpeguTy Ta/abo KoMicii 3a 06¢CnyroByBaHHs i/abo BiACOTKIB
i/a60 KOMiCii1), po3paxoBaHOI 3a KOXHUIA IeHb NMPOCTPOYEHHS NaTexy, BK/OYaoUun AeHb cnnatu
3a60proBaHoOCTiI.

e Y pasi HEHaANeXHOro BWKOHaHHA [l03MYyaNbHUKOM CBOIX 3060B'A3aHb 3@ KPeAUTHUM
gorosopoM baHK Mae npaBo 3BepHYTMCA [0 BIiAMOBIAHUX [epXaBHUX OpraHiB 3 MeTo
3a/10BOJIEHHS CBOIX BUMOT, B TOMY YMCIli | B NPUMYCOBOMY MOPSALAKY.

e baHK Mae NpaBo y BU3HAUYEHUX JOrOBOPOM BUNagKax BUMaraTn JOCTPOKOBOIO NoralleHHs
nnaTexiB No KpeauTy Ta BiAlwKoAyBaHHA 36UTKIB, 3aBAaHMX MOMY NOPYLUIEHHAM 3060B A3aHHS.

e baHK Mae npaBo Ha BHeceHHs1 iHdopMauil B KpeauTHi 6HOPO/KPeaAnTHUIN peecTp
HauioHanbHoro 6aHKy YkpaiHM i ¢opMyBaHHSI HeraTMBHOI KpeauTHOI icTopii, sika MoXe

BpaxoByBaTUCA 6AHKOM MpuU NPUAHATTI PilLEHHA NPO HaAaHHA KpeauTy B ManbyTHbOMY.



